The Unexpected Journey   
After the Loss of a loved one: Important Checklist  
  
When you lose your person, someone you deeply love, life can suddenly feel overwhelming. Many people experience shock, numbness, brain fog, and a feeling of being on autopilot. Simple decisions can feel incredibly hard. Please know you don’t have to navigate this alone. Ask for help from friends, family, or trusted professionals, and take it one day at a time.  
Immediate Steps   
 
□ Notify close family and friends   
□ Contact a funeral home   
□ Arrange funeral, memorial, or celebration of life   
□ Obtain multiple copies of the death certificate (10–15 copies recommended)   
□ Locate important documents (ID, Social Security number, insurance policies)   
□ Contact a lawyer if the death was accidental or unexpected   
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Legal & Government Matters  
 
□ Notify Social Security Administration (if applicable)   
□ Review any will, trust, or estate documents   
□ Contact an estate attorney if needed   
□ Check for veteran’s benefits if the person served in the military   
□ Begin probate or estate process if required   
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Financial Accounts & Insurance 
 
□ Notify banks and financial institutions   
□ Contact life insurance companies to file claims   
□ Notify credit card companies and lenders   
□ Review any retirement accounts or pensions   
□ Review investment or brokerage accounts   
□ Stop automatic payments that were in the loved one’s name   
Theunexpectedjourney.com    
   
Helpful note:   
You may not be responsible for certain debts if they were only in the deceased person’s name. Always ask questions before paying.   
   
Household & Property Responsibilities   
 
□ Update or close utility accounts if needed   
□ Transfer titles for vehicles, property, or other assets   
□ Secure the home and personal property   
□ Forward or monitor mail   
□ Cancel or update household services and subscriptions   
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Personal & Administrative Tasks   
 
□ Notify healthcare providers and insurance companies   
□ Cancel memberships or subscriptions   
□ Notify professional organizations if applicable   
□ Close or memorialize social media accounts if desired   
□ Keep a folder or binder for important documents and correspondence   
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Emotional Support & Care   
 
□ Lean on friends and family for support   
□ Consider grief counseling or a support group   
□ Take time to rest and care for your basic needs   
□ Allow yourself to grieve in your own way and time   
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